
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EDS is a suite of products and services offered by the Defense Information Systems Agency (DISA) and 
the Defense Manpower Data Center (DMDC) that provides secure DoD enterprise identity and contact 
attributes. It is comprised of enterprise provisioning, directory, and synchronization services, and 
enterprise white pages. 

B a c k g r o u n d  
 

With increased people mobility and geographically-dispersed missions across the Department of Defense (DoD) 
enterprise, the need to collaborate with one another is becoming more important every day. With this in mind, DoD 
Enterprise White Pages is an enterprise service that provides a simple way for users to look up contact information 
for all DoD Common Access Card (CAC) holders. 

W h y  D o D  E n t e r p r i s e  W h i t e  P a g e s ?

DISA Enterprise Services Directorate 
IdAM EDS 
Access at https://www.whitepages.mil 
 
For more information on White Pages, visit: 
http://iase.disa.mil/idam/eds/whitepages.html 
 

Service Overview 

• Provides browser-based access to 
authoritative DoD enterprise identity 
and contact information maintained 
by the Defense Manpower Data 
Center (DMDC) in the Person Data 
Repository (PDR) and certificate info 
from DISA’s Global Directory Service 
(GDS)  

 

• Accessible by any DoD user with a 
valid Common Access Card (CAC) or 
External Certification Authority (ECA) 
certificate via the internet or 
NIPRNet 

 
• Persona-based approach: Users may 

perform searches on attributes 
specific to an individual’s role, such 
as personnel type, rank, and duty 
organization, in addition to more 
traditional attributes, such as name 
and email address  

 

Basic Search 
• Search by Name (First, Middle Initial, and Last) and 

Personnel type 
 
Advanced Search 

• Search by Email Address, Duty Organization, and 
Rank in addition to all of the basic search fields  

 
Persona Based Results 

• One listing displayed for each persona matching the 
search parameters 

 
Contact Card 

• A persona-based, tab delineated, user interface 
displaying an individual’s contact information 

 
Personalized Links  

• Share a link to your personal contact card  
 
Certificate Download 

• Download an individual’s Public Key Infrastructure 
(PKI) certificate to your client to enable encrypted 
email communications 

 
vCard Download 

• Download an individual’s electronic business card 
and store it locally  

 

Obtain EDS Data in 3 Easy Steps with IdMI  

S e r v i c e  F e a t u r e s  

UNCLASSIFIED

DoD Enterprise Directory Services
DoD Enterprise White Pages


