
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DMDC's milConnect portal provides the only approved interface for DoD personnel to update and maintain their 
duty organization and contact information, which appear in the DoD Global Address List (GAL), Component 

Directories, and Enterprise White Pages. Use of the milConnect portal is mandated by the DoD CIO EDS Memo 

and USCYBERCOM CTO 14-0025.  
 

Updating your duty contact information in milConnect ensures that your local colleagues and DoD mission 
partners around the world are able to find your latest contact information and identify your position in the DoD. 

When you update your information in milConnect, it automatically updates your entry in the DoD Global Address 

List (GAL), Component Directories, and all other Enterprise Services such as DoD Enterprise White Pages. 
 

W h y  t h e  m i l C o n n e c t ?  
 

DISA Enterprise Services Directorate 
IdAM Enterprise Directory Services 
Email: DISA.EDSMemo@mail.mil 
 

Take a minute to ensure that your contact information in 
milConnect is up-to-date.  
 

1. Go to milConnect at 
http://www.dmdc.osd.mil/milconnect. 

2. Login using your CAC card. 
3. Click on “My Profile” and select “Update 

Address and View My Profile.” 
4. The “Personal Information” tab will display first. 

Personal information will not display in the GAL. 
5. To update duty information, click on the tab next 

to “Personal Information” (i.e. for civilians, the 
tab is labeled “CIV”) and update your duty 
contact information. 

6. User instructions for the milConnect portal can 
be found at: 
https://www.dmdc.osd.mil/milconnect/help/topic
s/my_profile.htm.   

 
 

 

 

Attributes that should be updated in 

milConnect include: 

 Duty Organization 

 Duty Sub-Organization 

 Job Title 

 Office Symbol  

 Duty Installation 

 Duty Building 

 Duty Room 

 Duty Street Address  

 Duty City 

 Duty State 

 Duty ZIP-Code 

 Duty Country 

 Phone Numbers (Duty, Mobile, 

Temporary, and Secure) 

 Fax Number 

 

Updating Duty Organization and Contact Information  

UNCLASSIFIED 

DoD Enterprise Directory Services 

milConnect 

B a c k g r o u n d  

 

T h e  M a n d a t e  

 

 

 On 23 Jan 2013, the Department of Defense (DoD) 
Chief Information Officer (CIO) issued a memo 
mandating the use of DoD Enterprise Directory 
Services (EDS) by all DoD Components. 
USCYBERCOM followed up this memo by releasing 
CTO 14-0025 on 31 Jan 2014.  

 

EDS is a suite of products and services offered by the 
Defense Information Systems Agency (DISA) and the 
Defense Manpower Data Center (DMDC) that provides 
secure DoD enterprise identity and contact attributes. It is 
comprised of enterprise provisioning, directory, and 
synchronization services, and enterprise white pages. 
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